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The Open University 
(Quantitative & Qualitative)

• 50+
• 2 million 
• 170,000
• 27,000+
• 180 & 600
• 790,000



The Open University Library
(Quantitative & Qualitative)

• 80% & 100%
• 500,000
• 10 million
• 24/7/365
• 91%
• Students who use 
library resources 
and attend library 
tutorials get 
better results.
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The Library Student Research 
Panel
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Methods

Interviews & 
Focus Groups

Directed 
storytelling

Surveys

Usability 
Testing

Love letters 
/ breakup 
letters

Card Sorting

Wire Frames

Observation 
studies



https://www.optimalworkshop.com/treejack/

Information Architecture

https://www.optimalworkshop.com/treejack/
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