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“Despite reports of how detrimental 
such disparities are to the larger 
social good, we can only conclude 
that the normative culture is 
invested in these inequalities in 
ways that complicate change.” 

Hurtado, 2015, p. 290
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object forms

➔ strategic plans
➔ mission + vision statements
➔ policies
➔ values statements
➔ statements of support

“the undeclared rules and 
activities that form the disposition 
or propensity of a system, be it a 

city, an organization, or a free 
trade zone.”

active forms



Reframing assessment practice to reflect community accountabilities:

● Treat the people who provide us with their data as partners, rather than subjects

● Position data providers (rather than library administrators) as the primary audience of our 
work 

● Push back on requests for data that might exploit or increase the vulnerability of those who 
provide it

● Highlight instances when we have not used library data to full effect or to its original intent

● Question if new data is actually needed to make a decision (especially if that decision is all 
but made already)

● Recognize the labour of library workers and partners required for even small projects and 
weigh this cost against the potential benefit of the work



“...while we act in relation to object 
forms, our actions are also 
influenced by de facto forms of 
power that are often more 
consequential than our official 
positions.” 

Yousefi, 2017, p. 93



“...some may deem resistance impossible. Yet this 
assumption is dangerous because it suggests that we 

have no agency and that neoliberalism is a permanent 
structure, rather than contingent on our daily 

assumptions, behaviors, and actions. Furthermore, it 
ignores the myriad forms of resistance that are already 

taking place inside and outside the neoliberal 
academy.”

Shahjahan, 2014, p. 230



“Slow to change, higher education poses significant barriers within 
institutions themselves and within the environment of their work. The 
heavy investment in the accountability movement provides an opportunity 
to push back on externally defined measures and lean into ourselves to 
be critically reflexive and discover and address our own shortcomings to 
advancing justice through higher education. However, it requires us to 
rethink our practices to evaluating ourselves. The calls for justice in 
current times cannot wait.”

Hernández, Berumen, & Zerquera, 2018, p. 142



“We can only conclude that the normative culture is invested in these 
inequalities in ways that complicate change.”  

Hurtado, 2015, p. 290

“The decision to maintain the status quo, to preserve current power 
structures, and by extension to remain exclusionary, is intentional.”

Yousefi, 2017, p. 95



Thank you



References
Hernández, I., Berumen, J. G., & Zerquera, D. (2018). Conclusion and summary: Lessons for the future. New Directions for Institutional 

Research, 2018 (177), 141-144.
Hurtado, S. (2015). The transformative paradigm: principles and challenges. In Martínez-Alemán, A., Pusser, B, & Bensimon, E.M. 

(Eds.) Critical approaches to the study of higher education: A practical introduction. Baltimore, MD: Johns Hopkins University 
Press, pp. 285-307.

Shahjahan, R. A. (2014). From ‘no’ to ‘yes’: Postcolonial perspectives on resistance to neoliberal higher education. Discourse: Studies 
in the Cultural Politics of Education, 35 (2), 219-232.

Town, S. (2011). The value of libraries: the relationship between change, evaluation and role. In Baker, D., & Evans, W. (Eds.).
Libraries and Society: Role, Responsibility and Future in an Age of Change, 303-325. Oxford: Chandos. 

Wall, A. F., Hursh, D., & Rodgers III, J. W. (2014). Assessment for Whom: Repositioning Higher Education Assessment as an Ethical 
and Value-Focused Social Practice. Research & Practice in Assessment, 9, 5-17.

Young, S. (2020). What is the right thing to do?: Looking at LIS practice through the lens of professional ethics. Access Conference 
2020. Virtual. 

Young, S. (2020). On ethical assessment: Locating and applying the core values of Library and Information Science. Library 
Assessment Conference 2020. Virtual. 

Yousefi, B. (2017). On the disparity between what we say and what we do in libraries. In Lew, S., & Yousefi, B. (Eds.). Feminists 
Among Us: Resistance and Advocacy in Library Leadership, pp. 91-105. Sacramento, CA: Library Juice Press


	So, what now? Moving through tensions to practice in critical library assessment
	“Despite reports of how detrimental such disparities are to the larger social good, we can only conclude that the normative culture is invested in these inequalities in ways that complicate change.” Hurtado, 2015, p. 290
	“Despite reports of how detrimental such disparities are to the larger social good, we can only conclude that the normative culture is invested in these inequalities in ways that complicate change.” Hurtado, 2015, p. 290
	Slide Number 4
	Slide Number 5
	object forms
	Reframing assessment practice to reflect community accountabilities:
	“...while we act in relation to object forms, our actions are also influenced by de facto forms of power that are often more consequential than our official positions.” Yousefi, 2017, p. 93
	“...some may deem resistance impossible. Yet this assumption is dangerous because it suggests that we have no agency and that neoliberalism is a permanent structure, rather than contingent on our daily assumptions, behaviors, and actions. Furthermore, it ignores the myriad forms of resistance that are already taking place inside and outside the neoliberal academy.”Shahjahan, 2014, p. 230
	Slide Number 10
	Slide Number 11
	Thank you
	References

