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5 steps to 
deepen 
engagement 
with the 
Sustainable 
Development 
Goals       

1. Map what is already being done.
2. Build internal capacity & ownership 

of the SDGs.
3. Identify priorities, opportunities & 

gaps.
4. Integrate, implement & embed the 

SDGs within university strategies, 
policies & plans.

5. Monitor, evaluate and communicate 
actions on the SDGs.

(Sustainable Development Solutions 
Network Australia/Pacific, 2017)
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Existing 
library 
assessment 
models for 
the SDGs

(Pinto & Ochôa, 2018)
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Can describe the project and its importance 
to the community and the SDGs.Level 1

Can capture data that shows positive change 
(alignment) but cannot confirm that it caused 
this change.

Level 2

Can demonstrate causality between results 
and alignment dimensions of the SDGs.Level 3

Evidence is confirmed by independent 
evaluators. Can demonstrate replication 
potential in other libraries.

Level 4

Contributions are recognised by relevant 
national or international entities in the 
framework of the 2030 Agenda.

Level 5



USQ Library
• Regional university with 3 campuses in the south-

east corner of Queensland, Australia 
• 27,000+ FTE student load 
• 75% of students study online (pre-COVID)
• 3 campus libraries; 64 FTE library staff 

(Image: USQ Ipswich campus library. Photo by USQ Photography) #LAC20 @thorpe_clare @lyndelleg



Mapping the SDGs at USQ Library

Macro-level 
mapping to 

the 17 
goals

Desktop 
assessment

Self-
identification

Inference & 
observation

Peer review
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Findings

https://sway.office.com/SQnpmh1jKzM3YqxR
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https://sway.office.com/SQnpmh1jKzM3YqxR


Benefits of engaging with the SDGs for library 
assessment 

Positioned the 
academic library within 
a broad local and 
global context. 

Developed staff skills in 
using statistics and 
stories approaches to 
reporting.

Raised awareness of 
the SDGs across the 
library and university.

Resonated personally 
with staff’s values –
positive motivation.

#LAC20 @thorpe_clare @lyndelleg



Challenges of engaging with the SDGs for 
library assessment 

Difficult to map 
information about 
activities and 
interventions related to 
the SDGs in libraries.

Identifying indicators and 
metrics is not always 
straight forward.

National benchmarks not 
yet established for 
Australian academic 
libraries. 

Need to avoid using the 
SDGs as a checklist.
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Revisiting the 5 steps to engagement with the 
SDGs
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Map what is already being done. 2019 and 2020

Build internal capacity & ownership of the 

SDGs.
2019 and 2020

Identify priorities, opportunities & gaps. Focus for 2021

Integrate, implement & embed the SDGs 

within strategies, policies & plans.
At Library level in 2021

Monitor, evaluate and communicate actions on 

the SDGs.
Focus for 2021



Future 
engagement 

Personal

Library

UniversityNational

Global
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Thank you

Clare.Thorpe@usq.edu.au
Lyndelle.Gunton@usq.edu.au
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