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the problem
First-generation students comprise up
to 77% of U.S. undergraduates.
Despite their prevalence, limited
library research on first-gen students
exists. Extant research often takes a
deficit perspective and assumes
students are monolithic. However, firstgen students’ intersecting and often
marginalized social identities likely
manifest in differing library needs.
Academic libraries must understand
first-gen students’ experiences before
they can effectively support them.
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favorite library aspects
“I also like that we have a
Starbucks right there, so I don't
have to go very far for food,
and they're open pretty late
STARBUCKS compared to other places.”

QUIET SPACES

“I study best when it's really
quiet and it's really hard to find
places on campus that are
quiet.”

STUDY ROOMS

“The quietness levels as well
because that accommodates
everyone's needs just because
DIFFERENT not all of us can study at the
NOISE LEVELS same volume.”

COMFY
SEATING

“There's rooms for group
projects. Like, I've never seen
that before.”
MULTIFUNCTIONAL

“The seating was the biggest
thing because I just love being
comfortable when I'm sitting
somewhere for a long time.”

“I guess my favorite aspect of
library thus far is definitely the
different variety in terms of how
the space is used. I just like a
quiet space versus like a talk,
eat, working space, so I
appreciate that.”

obstacles to library use

COMPLEX
PRINTERS

“I've struggled with identifying
librarians outside of their desk,
“I started using my own printer
so maybe a lanyard or a t-shirt,
because I didn't know how to
nothing crazy, just something
use the printer in the library.”
CAN’T FIND/ that I could look at them and
be like, ‘They're a librarian, this
IDENTIFY
is great, I need help.’”
STAFF

“The Wi-Fi, it sucks, but that's
not the library's fault.”
WI-FI

“Every couple of hours or so,
the website would sign me out,
and then I'd have to sign back
in and pull up what I was
UNINTUITIVE looking at”
SEARCH

IRREGULAR
BUSYNESS

LIMITED
SIGNAGE

“On Google, it tells you when
the place is most busy during
the hours of the day. I wish
they could have that somewhere on the website where it
could show how busy the
library is and when it's not.”
“The floor plan is confusing
sometimes, and they don't have
signs to tell you where rooms
are located, and so I will be
walking in circles until I find the
room that I'm looking for.”

