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Why design our own survey? 
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● Control over format and Q&A 

● Ownership of results and analysis 

● Duke-specific 

● Staff involvement 

https://www.flickr.com/photos/dukeunivlibraries/7262433136/
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What was our process?  

● Reviewed many surveys 

● Drafted and shared rough version  

● Invited staff to shape survey 

● Shared and refined 

● Sought help of experts 

● Tested, refined, shared 
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How was our survey formatted?  



What was our focus?  



How did we gauge satisfaction? 



Which services should we expand? 

See full survey at http://bit.ly/XggBTl.  

http://bit.ly/XggBTl


How did we recruit respondents? 

● Emails through Institutional Research 

● Homepage link 

● Social media   

● E-newsletters  

● Staff invitations 

● Advisory Boards 
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Now what?!    

http://public.tableausoftware.com/views/DULSurvey2013/Intro#1


What else do we want to learn?     

● Focus groups  

● Staff discussions and workshops 

● Prioritizing next steps  

 
 



What do we do with all this data?    

● Marketing opportunities  

● Potential expenditures & projects  
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What next?    
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● Share changes and improvements 

● Refine work for our next survey  
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