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• How much are tutorials used and by 
whom? 

• Are tutorials meeting users’ needs? 

• What are users learning from tutorials?  

• Is help content better suited to one 
format or another? 

• What are the best points of access? 
• Is the point of need tutorial still relevant? 

Goals of Study 



Our Approach 

Statistics 

Surveys 
Usability 

In-Class Assessment 

Marketing 



Marketing 



Statistics: Location of Tutorials 



Statistics: Audience 

Which best describes you? 
● UW Undergraduate Student 

● UW Graduate Student 

● UW Faculty/Staff 

● Other: 
 



Usability Testing 

• 10 novice undergrads, 
4 tutorials 

• Video critique, help 
preferences 

• Think aloud method 

• Where do you look for help? 



In-Class Assessment 

● Identified learning goals & 
outcomes 

● Inconsistency deploying across 

classes 

● Issues with rubrics 



How do I know if it 
will help me solve 

my problem? 
 

How long will it 
take to watch? 

 
What’s it about? 

 
 

Does it tell me 
stuff I already 
know? 
 
How is the 
quality? 
 
How do I find it? 

Key Findings: User Motivations 



Focus on a very specific problem or goal. 
Assign a practical title. 

Best Practices 



Keep it short (30 sec - 1 min). 
Skip the intro, get to the point! 

 



Embrace quality production values. 
Place at point-of-need. 



Action Plan for Tutorials 

Promote “Best Practices” 
for Libraries Tutorials 



Action Plan for Tutorials 
 

Revise "How Do 
I" tutorial portal 
into student- 
centered FAQ 

 
Move conceptual 
tutorials to an 
instruction 
support page  



Thank you. 
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