
Roving: Aimless or 
Purposeful? 



Peer Roving Assistants(PRA) 
Purpose 

Point of need service  

Space observation  

Interviews 

**get a better understanding of what students are 
doing and how we can improve services! 

 







Service Point Survey 



Interview Template 



Whiteboard Initiative 



Problems with collection 

 How do we divide the space? 

 Ambiguities in the observation form 

 What do we want to know?   

 The stacks keep moving! Now what? 

 Where did all that furniture go?   

 Students have busy lives outside of working for 
me?!?!?  Seriously? 



Solutions 

 Regular Meetings/Communication  

 Library Maps 

 Cutting down on ambiguous language in the forms 

 Being flexible – both me and my students 

 



Cutting Out Ambiguities 

Instead of answering: 

“Number of students entering and leaving the area?” 

We now answer:  

“Number of students in the area at the beginning of 
the observation period?”  AND 

“Number of students in the area at the end of the 
observation period?”  



Library Maps 



Occupancy Distribution 



Occupancy vs. Day of Week 



Power Usage 



Individual vs. Group/Pair Study 



Conclusion 

Best way to improve the library? 

 

Ask students  act on their responses 



Thank you! 

Monena Hall 

Virginia Tech 

monenah@vt.edu 


