


Point of need service
Space observation
Interviews

**get a better understanding of what students are
doing and how we can improve services!






Observation Form

Please use this form for observation data. Not every field needs to be filled cut, but use those fields that are most appropriate.

* Required

Observation Location *

| v

Total number of seats in area?

Total number of seats occupied at the start of observation? *

Number of people studying individually? *

Number of groups working together in pairs? *

Number of groups working together consisting of 3-6 people? *

Number of groups larger than 6?
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Interview Template
()

Have you used the whiteboards around the library? If so, briefly describe your experience.

Interview

* Required

Interviewee's year and major *

Interviewee's name

Why do you study in the library? *

What do you think about the new coffee shop that has opened on the first floor?

How much time do you spend at the library? *

Identify some changes you would like to see in the library.

Do you prefer to study in groups or individually? Why?

What do you think of the furniture in the library?

Are there any particular locations around the library which you prefer to study in?

Do you have a preference on noise level while working in the library? Have you visited the scale-up room? If so, thoughts?




Whiteboard Initiative
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How do we divide the space?
Ambiguities in the observation form
What do we want to know?

The stacks keep moving! Now what?
Where did all that furniture go?

Students have busy lives outside of working for
me?!?!? Seriously?



Regular Meetings/Communication

Library Maps

Cutting down on ambiguous language in the forms
Being flexible — both me and my students



Cutting Out Ambiguities

O

“Number of students entering and leaving the area?”

Instead of answering:

We now answer:

“Number of students in the area at the beginning of
the observation period?” AND

“Number of students in the area at the end of the
observation period?”




Library Maps
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Occupancy Distribution

Sheet 1

Avg. Ending Count

Observation Location

B 1st floor cafe

B 2nd fioor loading dock

B 2nd fioor main commons

. 2nd fioor writing center/ elevators
1st floor cafe Il 3rd floor
Il 4th floor Corps museun/ study carrels
4th floor vending area 2nd fioor loading dock . 4th floor main commons/ curved wall/ tables
I 4th floor vending area
B sth foor

4th floor main commons/ curved wall/ tables)

2nd floor main commons

4th floor Corps museum/ study carrels

2nd floor writing center/ elevators

Observation Location. Color shows details about Observation Location. Size shows average of Ending Count . The marks are labeled by Observation Location. The data is filtered on Obser-

vation Location (group) and Date Weekday. The Observation Location (group) filter keeps 7 of 11 members. The Date Weekday filter ranges from Sunday to Saturday. The view is filtered on
Observation Location, which keeps 9 of 16 members.




ccupancy vs. Day of Week

heet 2
‘ear of Date Observation Location
2014 W 1=t floor cafe

100 . 2nd floor main commons
. 3rd floor
. 4th floor main commons/ curved wall/ tables

a0
I sth floor

80

70

60

Awg. Ending Court

T T T T T T
Saturday Sunday Monday Tuesday Wednesday Thursday Friday Saturday
‘Weekday of Date

he trend of average of Ending Count for Date Weekday broken down by Date Year. Color shows details about Observation Location. The data is filtered on Date Year, Date Month and Date Day. The
Date Year filter keeps 2014. The Date Month filter keeps March and April. The Date Day filter keeps multiple members. The view is filtered on Observation Location and Date Weekday. The Observation
Location filter keeps 8 of 16 bers. The Date Weekday filter ranges from Sunday to Saturday.




Power Usage

Sheet 3
Observation Location

30

1st floor cafe 2nd floor loading 2nd floor main 2nd floor writing 3rd floor 4th floor Corps 4th floor main 4th floor vending 5th floor
dock commons center/ elevators museum/ stud.. COMMONS/ CUrve.. area
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Average of Power for each Observation Location. Color shows defails about Observation Location (group) 1. The view is filtered on Observation Location, which keeps @ of 16 members.

Observation Location (group) 1
W 1st floor cafe

. 2nd fioor loading dock, 2nd floor main commaons, 2nd floor writing center! elevators

. 3rd floor

. 4th fleor Corps museum/ study carrels, 4th floor main commens! curved wall/ tables, 4th floor vending area
M 5th floor




Individual vs. Group/Pair Study

Measure Names
B ~vo. Groups 3-8
B ~va. Individual
. Avg. Pairs

Awvg. Awvg. In Avg. | Avg. Avg. In Avg. | Avg. Avg. In Avg.  Avg. Avg. In Awvg.  Awvg. Avg.In Avg.  Avg. Avg. In Avg.
Groups dividua Pairs Groups dividua Pairs Groups dividua Pairs Groups dividua Pairs Groups divi
36 I 36 | 36 1 36 I 36

Avg. Avg.In Avg.  Avg. Avg.in Avg. | Avg. Avg.ln Avg.
dua Pairs Groups dividua Pairs Groups dividua Pairs Groups dividua Pairs |Groups dividua Pairs
| 36 1 36 1 36 I 36 |

Avg. Groups 3-6, Ava. Individual and Avg. Pairs for each Observation Location. Celor shows details about Avg. Groups 3-6, Avg. Individual and Avg. Pairs . The view is filkered on Observation
Location, which keeps 9 of 16 members.




Conclusion

O




Thank you!

O




