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The Number of One-hour Library
Instruction Sessions
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Historical Assessment Efforts
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What kind of assessment method?

-

1. Hurricane Sandy caused a
week of class cancelation
starting on October 29, 2012.

3. Using a matching method,
another 18 English101
classes which had a library

class were randomly

selected.

2. 18 pre-scheduled \
English101 Library instruction
classes were canceled and
not able to be rescheduled
due to a full calendar.

Pre- and Post-Class
Surveys

4. The assessment
committee developed a
paper-based survey to

administer to students from

both groups. /
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What does the survey test?

a )
1. Develop appropriate keywords and utilize
Boolean operators in searching;

\_ _J

4 )
2. ldentify scholarly articles and locate
databases via the library website;

\_

4 )
3. Identify books and locate the catalog via the
library website.

\_ _/




What are survey questions?

1. Have you attended a class session with a
librarian?
 Yes
« No

2. Your professor wants you to find articles about
teenage depression. Which search would be
most effective?

a. Articles about teenage depression
b. Depressed teenagers
c. Teenagers and depression

N1 /% . y

IS d. Depression in teenagers
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What are survey questions?

3. Is this a book or an article?

Permanent Link LaGuardia CC - Holdings

Spivack, George
. Social adjustment of young children: a cognitive approach to solving real-life problems
[1sted]. -
]
b.An article

San Francisco: Jossey-Bass. 1974,
xviil, 212 p.o 24 cm. -

Location LaGuardia - Stacks - HQ 783 S64

Select year AHB Select volume A\IE| Select library LaGuardiaE Go

£ Previous Page

Library Location Call number Description ltem Status Due date Due hour
Expand LaGuardia Stacks HQ 783 .564 Regular Loan Look On Shelf
£l b e

4. Which link would lead you to the above screen?
1. 2. 3. 5 [Library Media Resources Centerm

What's New:

rary

- Find books, videos, or CDs (CUNY+) - Sc
. Find articles & books online {subscription databases) €—— 2 = Me
. Eind a research guide by topic €————— - St
4 ———> Cite your sources (MLA & APA) - Be
. Email the Library for research help an
. Schedule a research meeting with a Librarian R:e

. -
LaGuardla . Career Research Guide La
Faculty & Staff Research Information . Ele
Lik
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What are survey questions?

5. Is this a book or an article?

B ectist | Benesewch Dsotiom 0
Tools
. Detailed Record Screening Adolescents for Depression and Parent-Teenager Conflict in an Ambulatory SR
Medical Setting: A Preliminary Investigation.
2 ¢ ullText on &

Authors: Schuoner,
R ¥ tmail

b.An article

Subject Terms: 1

cite

« Export
Abstract: ®) create hote

§ permatnk

£3 sookmark

6. Which link would lead you to the above screen?
1. 2. 3. 5 [Library Media Resources Centerm

What's New:

- Find books, videos, or CDs (CUNY+) - Sc

. Find articles & books online {subscription databases) €—— 2 = Me

. Eind a research guide by topic €————— - St

4 ———> Cite your sources (MLA & APA) - Be

. Email the Library for research help an

X . Schedule a research meeting with a Librarian i R:e
LaGuardla . Career Research Guide s
Faculty & Staff Research Information . Ele

Lik
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What are the survey results?

Figure 1: Fall 1 2012 One-Hour Class Assessment

Attended Instruction Didn’t Attend Instruction
Number 255 233
Mean correct replies (s.d.) 3.36 (1.30) 2.95(1.31)
Sig=0.001
Figure 2. Fall 2012 Survey Correct Responses
® Attended nstruction Didn't attend instruction
84.30%
B160% ¢ 100 79:60% 78.10%
69.80%
47.80%48.90%
42.40%
23.60%
J“ ’t
’4 'f Q2 Determing Q3 Determinga Q4 Website Link Q5 Determing an Q4 Website Link
A di Keywords Book sig.=0.441 sig.=0.098 Article sig.=0.002 sig.=0.05
LaGuardia sig.>0.001

Community College

Data source: The Effectiveness of Library Instruction in ENG 101 on Students ~ Ability to Use
Library Resources for Research Purposes (A natural experiment) 2012



What are conclusions and findings?

1. Students who attended the library instruction
demonstrated a higher ability in tested basic
research skills, and recognized items presented
from a search.

\_ _J
a )

2. Both groups faced challenges in identifying
keywords and using Boolean operators in the best
fit context.

\_ _/

3. Post survey classes showed higher scores in
Wy identifying a database article and the best
> < website link, though failed to show higher scores

24 A2 .. P
71NN kln identifying a catalog record.
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Library One-hour Instruction
Session Survey (New)

1. What is your class 4-digit number? (The librarian has
written the number on the board)

2. How many credits have you completed at LaGuardia?
A. 10 or less

B.11to 20

E=21-10-3

D. More than 30

3. Prior to today, have you attended an instruction session
with a librarian?

A. Yes

B. No
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Library One-hour Instruction
Session Survey (New)

4. Which source is most likely to have a reliable article that
IS appropriate to include in a research paper?

A. Google

B. Subscription database

C. CUNY+ catalog

D. A .edu site

5. Your professor wants you to find articles about music
censorship. Which search would be most effective?

A. Articles about music censorship

B. Music OR censorship

C. Censorship AND music

D. Censorship in music
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Benchmarking and Continuous
Assessment Projects
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Image source
N.d. Highline Ballroom. Web. 25 May 2014. <http://highlineballroom.com/2012/11/02/cancellations-postponements-
reschedulings-due-to-hurricane-sandy/>.
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