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The Problem 



Applying User 

Experience Methods 



• Interviews with Library staff Method 

• Focusing staff attention 

• Creation of a governance group 

• Diversity of representation 

Engagement 
Outcome 

Applying User Experience Methods 



• Heuristic analysis Method 

• Engaged discussion 

• Collaborative brainstorming 
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Applying User Experience Methods 



• Pop-up survey Method 

• Authentic feedback from 
users and non-users 

• Understanding non-use 
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Applying User Experience Methods 



• Paper prototyping 

• A/B testing 
Method 

• Shared discovery 

• Broad enthusiasm 
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Applying User Experience Methods 



• Task-based testing Method 

• Encouraging exploration and 
content creation 
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Loop is the new Staffweb 



Questions? 

Elizabeth Edwards 
eee@uchicago.edu 


