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Reference Encounters
Total

Location
SERVDESK (6.7%)

MOBILE (3.3%)

OFFICE (31.9%)

SCIREF (0.0%)

REF (58.1%)

REF: 1,454
SCIREF: 1
OFFICE: 798

SERVDESK: 167
MOBILE: 82

Total: 2,502
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Reference Encounters
Total

Medium
E-Mail (15.1%)

IM (4.4%)

Phone (6.6%)

Face (73.9%)

Face: 1,850
Phone: 166
E-Mail: 377

IM: 109

Total: 2,502
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Reference Encounters
Total

Patron Status
OTHER (7.6%)

N/A (2.1%)
FAC/STAFF (14.9%)

STU (75.4%)

STU: 1,887
FAC/STAFF: 373

OTHER: 190
N/A: 52

Total: 2,502
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Reference Encounters
Student

Course
Level

N/A (22.0%)

GRAD (5.1%)

400 (8.1%)

100 (35.4%)

300 (10.4%)

200 (19.0%)

100: 668
200: 358
300: 196
400: 153

GRAD: 97
N/A: 415

Total: 1,887
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Reference Encounters
Student

Course
Area - Arts & Humanitites, Interdisciplinary
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Area - Business, Education, Social Science

Anthropology

Business (General)

Communication
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Health, Physical Education & Recreation
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Area - Science, Health Science & Technology

Audiology & Speech Sciences
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Activity
Week Days [M-F]
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Activity
Weekend Days [S-S]
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Activity
Full Week
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DDS Verification
Other (1.8%)

buhrd (5.3%)

fredricg (12.6%)

johnsons (3.1%)

smithc (77.1%)

DDS Verification
BUHRD 1

SMITHC 1
buhrd 100

fredricg 240
johnsons 59
libcirc01 1
libcirc02 8
libcirc03 3
schultes 2

smithc 1,464
thompsob 16

truesdel 3

Total: 1,898
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