iPads as Clipboards:
Simple, Portable Assessment
There Must Be a Better Way to Conduct
Ongoing Assessment
• Surveys
		 – Time-consuming to develop
		 – Easy for populations to ignore/delete
• Interviews, focus groups, and usability tests
		 – Difficult to schedule
		 – Time-consuming to execute and analyze
We needed another, simpler method.

An Opportunity

After participating in a campus iPad pilot program
with Freshmen Learning Communities, the library was
allowed to keep its assigned iPads.
Could we use the iPads as an assessment tool?

Polldaddy Pros & Cons

• Free app
• Collects results offline
• A few display issues
• Free version: 10 questions per survey, 200 responses per month
• Free version: no data export
• Professional and Corporate subscriptions available

Zoomerang Pros & Cons

• Free version: 100 responses per survey
• Web-based, so wifi required
• Recently acquired by SurveyMonkey
• S elect, Gold, and Platinum subscription options available
through SurveyMonkey

The Plan

• Load a brief survey on an iPad.
• Approach students in the library.
• Ask them to take the survey.

The Pilot

• Survey 1:
		 – Why did you come to the library today?
Please choose the primary reason.
		 – What is your major?
• Survey 2:
		 – How likely is it that you would recommend the GSU Library to a friend? (1=not
at all likely to 10=extremely likely)
• Branch question for a response lower than 8:
How could the library improve to make you
rate us closer to a 10?

Response Rates

• Survey 1: 93% (93 out of 100 responded)
• Survey 2: 89% (59 out of 66 responded)

What Worked

• Students were intrigued by the device:
“The iPad Factor”
• Students were more compelled to complete the surveys
when approached face-to-face
• Short surveys

Lessons Learned

• Issues with wifi
• Try different apps and have a back-up plan
• This method does not replace anything (except maybe the
clipboard); it’s an addition to your assessment toolkit.

This Method is

• Easy, simple, straightforward
• Useful as a way to inform something discrete (hours,
opinions on one item,
a specific preference, etc.)
• Inexpensive, provided that you already have
a tablet

This Method is Not
• Scientific.

Google Forms Pros & Cons
• Free
• Available through Google Drive
• Collects data in a Google spreadsheet
• Large number of responses allowed
• Web-based, so wifi is required

