
Value of Libraries: 
Relationships between Provision, Usage 

and Research Outcomes

Michael Jubb, Ian Rowlands, David Nicholas

Library Assessment Conference

Baltimore

26 October 2010



UK context

levels of expenditure and usage of e-journals

variations between subjects and institutions

relationships between usage and value



UK Context

165 universities and colleges (HEIs)

libraries represented by SCONUL

a differentiated HE sector
Russell Group (represented by Research Libraries UK)

other pre-1992 universities

post-1992 universities and university colleges

growth in all parts of the sector since mid-
1990s

hard times coming
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Expenditure and usage of e-journals



Expenditure on information provision



Expenditure on serials



Expenditure on serials



Number of serial titles



Downloads of e-journals



Direct cost per download



Expenditure and usage



Variations between subjects and 
institutions



Information-seeking behaviour in 
different subjects



Differences between institutions



Differences between universities:
life sciences



Differences between universities: 
physics



Gateways, session length, and research 
rating



Relationships between usage and 
value



Levels of usage and indicators of 
research outcomes



Usage and outcomes: research income



Usage and outcomes: publications



Linking expenditure, usage and 
outcomes?

Six hypotheses:
levels of library expenditure influence subsequent levels of use of 
e-journals

levels of e-journal use influence subsequent levels of library 
expenditure

levels of library expenditure influence subsequent research 
performance

successful research performance influences subsequent levels of 
library expenditure

levels of e-journal use influence subsequent research 
performance

successful research performance influences subsequent levels of 
use of e-journals 
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Questions?
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