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Sustaining Feedback:
Assessment in the Liberal Arts College Library





• Private, highly selective liberal 

arts university founded in 1830

• 60 undergraduate majors

•379 full-time faculty

•4,344 total university enrollment

•2,826 undergraduates from 47 

states

University of Richmond



Boatwright Memorial Library

Strategic Plan 2010 - 2015

Mission

Boatwright Memorial Library empowers University of Richmond community members to 

excel in their academic, intellectual and individual pursuits by providing diverse 

information resources, personalized services, and creative learning spaces.

Vision

As stewards of knowledge, we will inspire growth of personal and academic potential, 

cultivate diversity, and foster joy in lifelong learning.

Values

Collaboration

Creativity

Diversity

Integrity

Leadership

Learning

Service

Strategic Priorities:

1) Spaces to inspire… 1) Resources to 

promote…

1) Communication and 

education to 

accelerate…

learning, innovation, connections, and discovery



Library Assessment Committee



Assessment Committee Goals

• To respond to the needs of our users.

• To maintain and improve our programs,

collections, and services.

• To assist all library staff in “taking action” to monitor 

and improve services.

• To assist staff in using data, not assumptions, to 

make decisions.

• To identify library services that relate to the library 

goals and the university’s strategic plan.



Library Assessment Webpage



Office of Institutional Effectiveness





Assessment Emphasis and Findings

• Student Learning

• User Services

• Building Facilities



Summary Report of HEDS/NITLE Research Practices Survey 

Boatwright Library 

University of Richmond 

The 15-minute survey explores the experiences and opinions of 

college students concerning academic research in order to:

1) study students’ research habits 

2) use these findings to improve the ways we help students develop 

their research skills 

3) determine what changes occur in research abilities as students 

progress through their academic careers 



What We Learned

HEDS/NITLE Research Practices Survey

• 473 students (15% response rate) completed the survey
(98 – Freshmen; 114 – Sophomores; 122 – Juniors; 139 – Seniors)

• 45% of these students indicated that they use the library at least 
once a week or more.

• 71.2% had used library books; 90.1% had used Google; and 90.7% 
had used online journals. 

• The most frequent reason for using the library is to do a variety of 
academic work (studying, doing homework, group projects, etc.).

In terms of library research skills, the results showed that students 
need further assistance or instruction in understanding Boolean 
operators; how to truncate a term; how to use subject headings; and 
how to distinguish between academic journals and popular magazines. 



Counting Opinions Satisfaction Survey



What We Learned

Counting Opinions Survey



Document Delivery Study



Document Delivery Study Results



Quiet and Group Study

Observations and Survey



What We Learned

Quiet/Group Study Survey



Course 

Reserves 

Satisfaction 

Survey



Small Steps…



Commitment, Persistence, Enthusiasm…



Telling the library’s story and

sharing its value…



Boatwright  Library Assessment 

WebPage

tiny.cc/boatwrightassess

Lucretia McCulley

lmcculle@richmond.edu


