Developing Guidelines

for Observing Users
In the Library Building

Observationare used to study the behavior of

people in reaworld settings. To involve all
library staff in abuilding observatioproject,the
organizers must:
A Setclear goals for thebservations.
A Createtools forconsistency
A Ensurethat all participants understand the
measurement guidelines.
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Continuous Observation:

A Powerful Assessment Tool

Ann Medallle, Reference and Instruction Librarian, University of Nevada, Reno

Redesign of the UNR Mathewson-IGT Knowledge
Cent dopolar Reading and Reference Areas

Purpose

To make the Popular Reading and Reference |

areagnore conduciveéo student use.

Method

Building observations were conducted by
library staff before andfter the redesign.
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FLOOR

The Redesign

Building Operations Managé&ilden Kamanu

flipped and redesigned both aresasthat:

A There were more comfortable furniture
choices and arrangemeimsdsboth spaces.

A Popular reading materials were better
displayed.

A A Microsoft surfacetableand video
displays of news events were added to the
Popular Reading area.

A More tables for group work wesslded to
the Reference area.

A The arrangement of furniture allowed for
better traffic patterns and noise control.
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FIndings

Before the redesign, wabserved:
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How could we:

A Facilitate the better use of the materials a
furniture?

A Allow for more group work?

A Make the areas more welcoming and
comfortable?

Name:

What furniture is in use?

What are they doing in general?

Heavyuse of laptops and mobile devices
Use by both individuals and groups

Use by both students asdmmunity

Both studyingandsocializing

Need to spread out materials

Underuse of the Referenaesa

Underuse of Reference aRdpularReading
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The figure to the
left shows an
observation
schedule and floor
plan that was used
to record data.

The Value of Involving
Library Staff in Building
Observations

Thisassessment activityelpsour library

staff work toward an organizational priority:
learningtoviewt he | 1 brary f
perspective anbdetter understanailser
behavior.

Because observations take so much time a
ef f ort t o conduct , t
staffo approach hel p

Initially, Library Design Consultant Aaron
Schmidt instructed our staff about how to
conduct, analyze, and share building
observations.

Calls for new observations now go out on a
regular basis. Results are communicated
threyghout the library. The data Is used by
theli br aryos Onsite Us
Committee to inform decision making.
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