COMMON PROBLEM:

P> Too much of a good thing!

“Almost half of the people
responding to the LibQUAL+®

survey provide valuable feedback

through the comments box.”

: Association of Research Libraries/Texas A&M University, “A Few Words about LibQUAL+® 2008,” [2008 survey resu
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Its], page 11.

Sharing the Wealth:

A Process for Engaging a Large Group in Coding
LibQUAL+® Survey Comments
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Brown’s Experience...

2002 : No systematic analysis of comments
2005 : Analysis performed by a small group
2008 : Group analysis by all 20 subject librarians + others

1,594 respondents to LibQUAL+® survey
646 (40%) respondents provided comments
2,170 discrete statements by respondents

Round 1 — Refine tags Round 2 — Assign tags

ADVANTAGES OF A GROUP
APPROACH TO CODING:

Distributes work load
across a number of staff
throughout the
organization

Exposes more staff
directly to users’
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Wordle display of keywords included in Brown’s 2008 LibQUAL+ comments from respondents.

Comment. mostly good. the physical spaces are nice. perhaps more classes/informational sessions about using library resources

> Not enough staff to code
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LibQUAL+ User Assessment Group:
Daniel O’Mahony
Sarah Bordac
Birkin Diana
Tom Stieve

10 -

http://www.gurteen.com/
http://theworldcafe.com/

Knowledge Cafe¢




