Consortial Participation in LibQUAL+: Outcomes and Benefits

Kathy Tomajko, Assistant to the Dean of Libraries Library Assessment Conference, August 4-6, 2008
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FOR COMPLETE RESULTS:

(University System of Georgia/USG) . . . Outcomes

35 USG/state colleges and universities in Georgia Selected Underg raduate Results Se.cf)\rgcllaRConsorhum LibQUAL+ * The Executive Director of Library Services in the
+ 20 of the USG's 35 libraries participated in the 5,383 undergraduate responses: |.1| |§ eport | | Office of Information and InstruchonalTef:hnology
2006 LibQUAL+ Survey Of these, 3,391 [63%)] visit the Library daily or weekly (physical & University System of Georgia (or Georgia (a state-level Board of Regents office) routinely uses
, R virtual visits) fAO"Si”]'zmé/o P(;‘;!'m'"a")’ LibQUAL+ Results/ the LibQUAL+ data gathered for budget requests

» Comprised of 2-year colleges, universities with masters _ Areas with a high degree of service adequacy: h arch 10, VTR and accountability reports.
programs, and research universities (PhD-level) * Giving users individual attention fp://www.usg.edu/rac/projects/libqual/libqual.p * Most of these Georgia libraries would never have
¢ 259945 FTE enrollment (2006) * Group space . . pursued LibQUAL* if it hadn’t been for this effort.
* Library orientations / instruction . : heir first attemot at t
* 9,237 faculty members [including 1,843 » Convenience of borrowing books from other colleges or some, it was their irst affempt at assessment.
instructors/lecturers] (2006) - Areas with the lowest satisfaction: * The encouragement, leadership, and assistance

* Making electronic resources available from home
* A library web site enabling me to locate information on my own

provided by Georgia Tech to the Georgia

Georgia Consortium consortium participants and the help of ARL were

 Library space that inspires learning LibQUAL+ Coordinators s sl slle
Overall LibQUAL+ Consortial Selected FCICU“')’ Results Kathy Tomajko 'Th? Georgia Con:sortium participants elitE using
Particination: Benefits . | Assistant to the Dean of Libraries their results in varying ways and at varying levels.
P : 1,083 ac"u ty resplfnses: e . kathy.tomajko@library.gatech.edu It's been a valuable exposure to assessment and
» Often uncovers service “gaps” which provides Qverq generally safistiec with public service, but very 404-894-4527 there have been many good outcomes.
ortant context dissatisfied with collections.
'mportant context. —Areas. Y«ith a hig.h degr.ee of service adequac.y: Brian Mathews
* Facilitates an understanding of whether what * Ability to navigate Library web pages easily User Experience Librarian . .
you're doing is right or if it needs improvement, * Giving users individual attention - brian.mathews@library.gatech.edu SGmP|e Comparison of 5 Consortia
even low-cost improvement. X EmP'?YeeS who instill ‘fonﬂc!ence In users 404-894-4598 * Georgia Consortium or University System of
. : . : o : - Areas with the I?W,e“ SG“SFGC“O’,‘: , Georgia: 35 libraries of which 20 participated
* Provides libraries with ammunition for increased * Print/electronic journal collections | require for my work : :
: = . . in 2006 LibQUAL+ Survey
campus or state-level funding support; i.e., poor e The electronic information resources | need
survey results can be a good thing|! ¢ The printed library materials | need for my work * OhioLINK: 86 colleges and universities and the

* Facilitates an understanding of what needs
and expectations your users have and impacts
organizational decision-making.

* |s a valuable opportunity to compare with peer
institutions by means of a broader measure.

* s a cost-effective, easy to implement survey that
complements other assessment efforts.

Georgia Consortium LibQUAL+:
Survey Timeline

calls to facilitate Georgia Consortium participation

March 2005: Presentation to University
were worked out with ARL.

four Georgia Consortium librarians at the
Georgia Users Group Meeting.

directors at their semiannual meeting.

Georgia Consortium ComparisonS; SATISFACTION/DISSATISFACTION LEVELS

The following types of Georgia Consortium institutions are compared:
PhD = research university

Graduate = graduate programs but no PhD programs

2-Year = two-year colleges
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State Library of Ohio
* Networkof AlabamaAcademiclibraries(NAAL);

30 universities and colleges

* University of Wisconsin System; 26 universities
and colleges

* Sconul in UK (Society of College, National and
University Libraries); all universities in UK and
Ireland are members

SATISFACTION/DISSATISFACTION LEVELS
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